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Calls for Service

FY21 FY22

Total CFS
44,269

FY21 FY22

Jul 4238 3493

Aug 4352 3859

Sep 3367 3732

Oct 3665 3417

Nov 3427 3290

Dec 3582 3081

Jan 3114 2943

Feb 2717 2612

Mar 3304 3280

Apr 3718 3409

May 4508 3950

Jun 4277 4008

Total CFS
41,074
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HPD CARE TEAM
BEHAVIORAL HEALTH NETWORK

The Holyoke Police Department’s Care Team strives to conduct a follow up for every 
call we receive. Frequently, individuals with mental health issues are involved in 
many other calls for service other than a crisis. We reach out to other mental health 
providers for individuals that do not reside in our city but need assistance. 
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HPD NARCOTICS INTERVENTION TEAM
BEHAVIORAL HEALTH NETWORK

Holyoke Police Intervention Teams



2011 White Black Hispanic 2022 White Black Hispanic

Male Female Male Female Male Female Male Female Male Female Male Female

Captains 4 1 0 0 0 0 Captains 1 1 0 0 2 0

Lieutenants 7 0 0 0 1 0 Lieutenants 8 0 0 0 0 0

Sergeants 9 0 2 0 2 0 Sergeants 10 0 0 0 4 0

Patrol 67 5 4 0 20 1 Patrol 42 8 1 0 24 6

Totals (123) 87 6 6 0 23 1 Totals (107) 61 9 1 0 30 6
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